Haley Arteaga 
102 E Elbert St. Indianapolis, IN  
(317)902-9148
haleyarteaga5@gmail.com 
 
Experienced and dedicated professional with a strong background in resolving customer inquiries, managing high-volume calls, and providing exceptional support. Proven ability to build and maintain positive relationships with customers by addressing their needs in a prompt and courteous manner. Skilled in handling challenging situations with professionalism and efficiency, resulting in a high customer satisfaction rate. Seeking to leverage my communication and problem-solving skills to deliver  top-notch service and contribute to the success of a dynamic team. 
 
Professional Experience 

Chiropractic Assistant 
Speedway Integrative Health and Rehabilitation. Indianapolis, Indiana.   September 2024- March 2025
· Greeting patients and taking their information 
· Preparing patients for chiropractic adjustments  
· Assisting the chiropractor during treatments with various exercises and stretches 
· Applying modalities like heat therapy or electrical stimulation as directed
· Maintaining patient files and updating medical records 
· Answering phone calls and managing patient inquiries
· Assisting in giving massages to patients 
· Instructed patients in Spanish through various therapies
DSP 
Damar, Indianapolis, Indiana.                January 2024 - June 2024 
· Provided direct care and support to individuals with mental health conditions, including medication administration and behavior management techniques 
· Documented client interactions, progress notes, and treatment outcomes in electronic health records system 
· Attended ongoing training and professional development opportunities to enhance knowledge and skills in the field of developmental services 
Shift Leader 
Planet Fitness, Indianapolis , Indiana   December 2021 - January 2024 
· Trained and mentored team members to ensure consistent adherence to company policies and standards  
· Acted as a liaison between management and staff, addressing concerns and fostering a positive work environment   	Conducted regular performance evaluations and provided constructive feedback for staff development and improvement 
Education 

Bachelor in Exercise Science August 2022 - Present 
IU Indianapolis  
· As a Exercise Science major, I participated in research projects focused on topics such as the effects of exercise on cardiovascular health, the benefits of strength training for older adults, and the impact of nutrition on athletic performance. I learned how to critically analyze scientific literature, design research studies, collect and analyze data, and present findings in both written and oral formats. In addition to my coursework and research experiences, I obtained certifications in CPR and First Aid. These certifications enhanced my practical skills and prepared me to work in a variety of fitness and healthcare settings.  
Roncalli High School at Indianapolis August 2015 - May 2019 
 
Key Skills 

· Leadership 
· Communicating 
· Problem-solving 
· Critical thinking 
· Active listening skills 
· Computer Skills 
· Attention to detail 
 
Certifications 
CPR  
May 2023  
IUPUI 
 
